
Work Experiences
Nov’21- Now Support Specialist / QA Appadore Pvt Ltd

Created and managed digital campaigns. Increased to clients’ dig-
ital presence and customer interaction. Design, implement, and
improve company quality standards.Review requirements, specifica-
tions and technical design documents to provide timely andmeaning-
ful feedback. Estimate, prioritize, plan and coordinate testing activ-
ities.Identify, record, document thoroughly and track bugs and per-
form thorough regression testing when bugs are resolved.

Mar-Nov’21 Support Specialist Aabasoft technologies Pvt Ltd
Respond to customer inquiries and assist in troubleshooting and re-
solving challenges.Actively update, maintain and monitor all aspects.
And also attend in-person meetings with clients to analyze, trou-
bleshoot and diagnose the problems, maintain a working log detailed
all required updates, as well as the date of completion.

Projects and Publications
Jan-May’20 Entity Recognition In Health Domain Using Transformer Based Learn-

ing
In this paper, we provide a comprehensive review on current NER with
language representation model BERT on a medical platform.

May-Dec’19 Paraphrase Detection Using Deep Neural Network Based Word Em-
bedding Techniques
This paper focuses on detecting paraphrase in sentences using dif-
ferent word vectorization techniques and finding which vectorization
method is more e�cient.

May-Dec’18 Restaurant Reservation And Food Ordering System
The purpose of the project is to make an android application that
helps the customer to place order and reserve restaurant table
through online.

Jan-May’18 Online Faculty Leave Application And Faculty Substitution
To create an online application that provides a facility for the faculty
to apply leave and be sanctioned by a higher authority.

Jun’17 Social Students Responsibility (SSR)
To visit a tribal community (Kunnaththeri, Kottoor, Trivandrum) and
conduct a three day program that adds value to the lives of the local
people.

Achievements
Aug’22 Certificate for Project Management on Oxford Home Study.

May’22 Certificate for Software Testing on Great Learning.

Jan’22 Certificate for Inbound socialmedia strategy on HubSpot.

Dec’21 Certificate for Fundementals of Digital Marketing on Google.

Dec’21 Certificate for Data Visualization on freeCodeCamp.

Nov’21 Certificate for Customer Service Skills on Alison.

Nov’21 Certificate for Data Analysis with Python on freeCodeCamp.

Dec’20 Certificate of Introduction to Programming Using Python on Cours-
era.
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Education
Master of Computer Application
Amrita Vishwa Vidyapeetham |
2018-2020 | 7.10

Bachelor of Computer Application
Amrita Vishwa Vidyapeetham |
2015-2018 | 6.89

Skills
Languages: C, C++, Java, SQL,
Python, Golang
WebDev : HTML, CSS, PHP
Tools : Jira Atlassian, SendGrid
Other: MS O�ce, MS excel, Highchart,
Leaflet, Overleaf

Extra-Curricular
Hobbies
- Dancing
- Music-Listening
- Cooking

Common Skills
-Digital Marketing
-Positive Attitude
-Acting as a Team Player
-Listening
-Time Management
-Problem solving
-Good memory


