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OBJECTIVE

To be involved with a challenging environment where my determination,dedication & tenacity to do the job can be exposed and I can extract the best of myself.


CORPORATE EXPERIENCE



Experience :  Vocational training in DHUNSERI PETROCHEM & TEA LTD .
		   :  Working HCL Services Ltd Patna from Jan 2015 to Jan 2016.
                     : Working with  QNQ INDIA ENTERPRISES Ranchi  from 23FEB 2016 t0 
		       20 APR 2017.

 HP PROJECT EXPERIENCE


		  :  Working in IQOR GLOBAL SERVICES LTD From 3  june 2017 To 15 DEC 2018.
		  :  Working in JMS TECHNOLOGIES From 17 DEC 2018 To 22 Aug 2019.
  :  Working in APARAJITHA DYANMIC SYNERGIES (P) LTD 23 SEPT 2019 To 15 
     JUN 2020         


JOB RESPONSIBILITY


HARDWARE MAINTAINANCE

Troubleshooting of printer Computer Hardware & peripherals.
Troubleshooting of printer hardware & Periperals.
. 
 
OPERATING SYSTEM SUPPORT

	Troubleshooting of Microsoft Operating system such as Windows (XP/WIN7/VISTA/ WIN8) and giving support to the various customers.


NETWORKSUPPORT

Configuration of N/W Switch Router & Modem.



KEY ACHIEVEMENT

Give Hardware & Software support in various Bank & Insurance Sector like
PNB,UBI,UTBI,CBI,BOI,SBBJ,SBI,IOB,UIICL,BKPL,NIC etc.

Give hardware support in various governments’ organization in Bihar like
Airport, Beltron, NIC, NABARD, PGCIL, IIT Patna, NTPC and Patna Secretariat.

Provide Hardware & Software support at  Department to Post in Bihar.


           

               INTERESTS AND ACTIVITIES

Listening To Music.
Internet surfing

          EDUCATION

	Diploma in Electronics & instrumentations ( W.B.S.C.T.E ,India ) in 2013 having all over 65.3% of marks.
.

Passed 10th Matriculation ( B.S.E.B,India) in 2010 having 50.2% of marks.



STRENGHTS

Punctual
Strong Analytical Skills
Doesn’t lose the hope till end of a particular job.
New and creative Ideas.
Can think on feet


PERSONALDETAILS


Father’s Name               :          Ram Ratan Prasad
Date of  Birth                 :          04 april 1994
Sex                                :          Male
Caste 		       :          Obc
Religion                         :          Hindusm               Citizenship                     :         Indian MaritalStatus                 :          Single















Dated:                                                                                               	    Siganture.

